Washtenaw County Chapter – American Red Cross
Inclusiveness Case Statement

In order to accomplish our mission, we believe that we must be responsive to the needs of everyone in the community who may receive services, regardless of their background. We will create and implement programs using our awareness of cultural and other differences and treat all clients with respect. Furthermore, we will create an organizational culture that values people of all backgrounds and is based on our organizational values of respect, integrity, and honesty. Our commitment to inclusiveness is defined as encompassing ethnicity, race, gender, age, class, sexual orientation, religion, and physical abilities. It is a definition that includes the valuing of individual and group differences, respecting the perspectives of others, and communicating openly. It will be evident in our organizational policies and procedures, as part of our strategic plan, and within our organizational goals.
This process needs to be constantly evolving and we will continually develop our awareness of cultural and other differences.

The Washtenaw Chapter of the American Red Cross adopted the following Diversity Philosophy in 2008 as the cornerstone of our diversity and inclusion plan:

We, the members of the Washtenaw County Chapter of the American Red Cross, believe that we must Serve, Respect, and Represent the entire community.

We will continuously expand our sensitivity and capacity to embrace all individual differences within our community.

We will embrace relationships and partner with all in our community such that we are viewed as responsive by our entire community.

We believe that a diversity and inclusion plan built around this philosophy is necessary in order for us to live up to the fundamental values of the American Red Cross: 

Humanity

Impartiality

Voluntary Service

Neutrality

Independence

Universality

Unity
